Don't Take Advantage 

Care providers say they often feel taken advantage of by parents, especially when it involves pick-up times, paying for care or abiding by the sick-child policy. 

“Consistent lateness is a problem because it’s hard on the child who’s waiting to be picked up,” says Bain. “There have been many times when day-care children have joined my own family at the dinner table.” 

Family day-care providers are especially eager to have children picked up on schedule so they can spend time with their own family. 

Bain says day care can sometimes be hard on her kids because they often can’t play with toys with small parts or have friends visit if the number of children in the house would exceed the state Office for Children’s day-care regulations. 

Sometimes, a simple phone call from parents to say they’re running late can go a long way.  “It also makes a big difference if parents apologize to the provider when they arrive.  It makes them feel less taken for granted,” says Tobin. 

A bigger problem is parents who remember to bring the child, but not the provider’s paycheck. 

“I’ve had to ask a few parents repeatedly for payment. I can understand forgetting every once in awhile, but it becomes frustrating when it turns into a habit,” says Buck. 

However, if the situation warrants it, providers often try to be flexible. “I had one parent who couldn’t pay me right away because he had just lost his job.  Under these circumstances, it’s important for the provider to try and work with the parent,” says Buck. 

Another troubling issue is abuse of the sick policy, which providers say is meant to protect them and the other children. 

“Some parents know their child has a fever so they give Tylenol first thing in the morning.  But by noon, the fever is back and I have to spend time tracking down the parent so the child can be picked up,” says Bain. 

“I know it’s important for parents to be at work, but having a sick child in day care poses a health risk for everyone else,” she says. “I once had a child with cystic fibrosis and unnecessarily exposing him to any kind of illness was dangerous.” 
